ED 217 436 

AUTHOR 
TITLE 



lie DATE 
TE 



DOCUMENT^ESUME 



CS 206 959 




EDRS PRICE 
DESCRIPTORS 

t- 

IDENTIFIERS 



Ogan, Christine L.; Lafky, Sue* A. 

The Most important Events of 1981 as Seen by 

Reporters, Editors, Wire Services and Media 

Consumers. ' ,,■ ■ • 

Jul 82 • , ^. . ■ ■ , 

27p.; Paper presente^J at the Annual Meeting of the 

Association for Education in Journalism (65th, 

Athens, OH, July 25-28, 1982). « 

MF01/PC02 Plus Ppstage.^ * ' 

♦Attitudes; Content Analysis; *Current Events; 

Journalism; *Media'- Research; *Newspapers; .*News 

Reporting 

Audience Response? Editors; News Reporters; Wire 
Services ' 



ABSTRACT » . 

s Bloomington, Indiana .''citizens and 19 members of the 

editorial staff of the *'Herald-Telephone". wer^ surveyed to , determine 
.whether the audience for news had the same notion of news value as 
those who decide what news will be available on any giVe^n day. The 
respondents were asked to list the events most* important to them'in 
1981, on the local-, state, national, or international level, and to 
choose the i^ingle njost important event. Residents vere also asked to 
name events that they thought had been underplayed or overplayed by 
the media dlxring the year. A content analysis of the stories on the 
frontipage and. on the world page of the "Herald7Telephone" was 
''conductecl to^de'termine the actual newsplay of the year's events. The 
10 even^^ mentioned most frequently, by; the newspaper staff were (1) 
President? Reagan being shot, (2) "Reag'onpmics (3) the release of 
'ftie American hostages in Iran/ (4) community problems with the 
chemical PCB, (5) EgyjJtian President Sadat's assassination, (6) the 
crisis in Poland, (7) Indiana University winning the national 
baskeitball title, (8) the location of a work. release center, (9) 
Ronald. Reagan assuming %)\e -presidency, ^and (10) the Pope being shot. 
.Area resicJents agreed on' 8 of the top 10 events of the year,, with the 
basketball championship as the only local story chosen by residents. 
The assassination attempt pn. President Reagan was listed most 
fregufently as the; most important 'event . Reports of the Libyan 
terrorist hit squad planning to attack th^ President were listed as 
overplayed, as w^re tj?e hostage release, and the wedding of Britain's 
Prince Charles. (HTH) / • 
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Reporte?^' and editors make daily jjecisions about the. rela^tive importance 
of news events. Some ol those evrats get to be highly placed Page One stories 
and others get to he featured as the top items 'on the evening news. Thei:;e has. 
been some mystery surrounding the actual choice of those .items and some ques- 
tion whether readers and viewers would agree with editors on Which events ' 
merited Page One > treatment if presented the opportunity, , 

At each year's end the two major U.S. wire services and many" local news- 
papers try to determine what are the top stories of the year. In the Associated 
Press study, the top stories are defined as/ttiose which make the "biggest news," 
while the United Press International survey provides two categc/ries — one for . 
^leadline impact and the other for long-range significance. 

The AP moves the long list of stories selected.^by wire service personnel 

over the wire to newspapers and broadcasters. The Ballots are mailed back, ^ 

one per organization, to AP headquarters for tally. UPI follows a similar plan,. 

and H.L. Stevenson, editor in chief and vice president, reports ^out a 30%, 

response rate from 4:he nearly 1,000 newspapers served' by the agency. AP pro- 

vided no information regarding response rate. - 
I . ^ / . 

After ballots are counted and the wire services notify the newspapers of 

\ 

the top-ratM stories, the lists are publishe.d by most newspapers at? year end. 

These national and international stories are the choices of the editors of . 
daily newspapers ahd broadcast stations and announced to the pubdi^ as the top 
40 or 20 events of the^year. 

^' Since no input from readers, and likely little input from the reportorial 
staff is used in the formulation of these li^ts, we wondered to what extent 
readers and other editorial staff members ^would agree on their choices for top 
stoties. pjurther, we were Interested in comparing choices of these groups of 
individuals with the actual newsplay given to selected, stories throughout the 



Hews Values of Reporters and the Public 

. Studies comparing the news ^^alues ^mong sources, citizen^ and media per- 
sonnel have shown that sources and citizens' have higher agreement on what is 
.newsworthy than either sources and reporters or repbifters and citizens 'or 
readers- (Fielder, 19^6; ^.-^89). The highest agteement\etween media personiwil 
and citizens was reached wfiere annual citizen income was $15,000 or more. ' The 
iQwest agreement betweefi citizens and the media occurred 'when the citizens did • - 
^ •■ not .perceive the~topic to be salient to them personally. , 
^ -^-^^^ .Fielder, in her study of crime and crime reporting, asked citizens to rank items 

^ according to' their importance. The citizens ranked items-vas very important if' ' 
the issue was o.ne of high priority, the story would shbw that .the police were 
doing a good job, or l^he story gave the police credit for some action. ""Journal- 
ists, on th« other hand, ranke4 different items as- important. In descending' 
order of importance, -they were: The >iif6rmation exposed police wrongdoing; the^ 
story dealt with a high priority issue; or^the infojjnation made -interesting • 
reading. > ^ • 

The study also found that media respory^ents^ were able"- to predict "what 

. would be the news priorities of sources, but predictions were less accurate when 

made about, citizen choices. ' ^ - ^ 

Other studies ha-^e foiind ^ discrepency with the ways in which editors'^and ^ 
^ * • " ' >' ' • ' ' , ' • 

readers evaluate the news. Kenneth Johnson ,(19l5 3; compared, dimensions of evaluating 

science news amoi^g scientists, science writers, readers and non-readers. He 

' ' . ^ • < . ^ \ ' - " - 

found that editors were more likfil/ to evaluate stories on the b^sis of color and 

excitement, while the other groups made judgments first ba^ed on accuracy and 
significance. ' . ' ' ' . ' 

Puri^ose cff the Study ' , ^ ^ 

This survey of citizens (both readers and noil^readars) and the editorial . ^' 
* ' ' .. > , 

staff *of the only coinmunity newspaper in.^a ci'l;y of 52,'O0O population, was m^de 

ERIC ' / « . ■ ' ' ' . , ' 



to detemine whether the audience for news has the same notion of news value 
as do the persons' who decide what news will be available on any given day. ' 



^^^^^r orn^ _thg j;es uj^^ gl^gj^^^ BxpenrS^d That the 

lists of important news of the year would b^- different for the two groups. 
The following hypotheses were made concerning the nature of those differences: ^ 

1. ^Raaders (and non-readers) will tend to consider important those events 
that'were closer to their. lives and affected them more personally (i.e. more 
local stories) while- reporters and editors will* consider important those events 
that made the biggest headlines during the year. , \ - 

2.. A wider ya'riety of events will be listed by the editorial staff than 
will be cited by the readers.- 

4 '3*- Educational level and media use will be posit ivel,y related to ^e . 
number and range of events listed. ^ - ^ 

4. - Readers with a high level of education will likely match editorial 
staff choices of eyeats more closely than they will match the choices of less-^ 
educated -readers , • ^ 

5. The events that received the most news play by the newspaper during 
1981 (both ife frequency and amount of coverage) wjLll likely be included on 7 
lists of both the^ editorial staff and community, residept^'. ' ' . * 

6. The events chosen by the editors in the two wi're service polls will 

more cldsely match lists given by th^ local newspaper staff t-han by the community 

/ 

residentSi^ ^ . , - - 

^ ' ' \ 

Methodology . . v ' , i . 

A face-to-face survey of 19'part- and fulln time reportefs and editors at 

»- ^ ^ - ' ■ • 

The Herald-Telephone , a daily newspaper of 25, 585 circulation in^Bloomington, . 

was conducted during the week of Dec. 16-23, 1981. During" that same izeejc a 
telephone survey of Blooming^on'^area residents was also conducted. The sample 



was randomly drawn from the local telephone directory. 

Excluded from the interviewing were reporters and editors in the sports and 
lifestyle departments of the newspapjer, the art and drama reviewer, ♦and the 



"feature columnist who does not take news assignment-. Th^ managing editor of 
the newspaper was also excluded .because he was involved in the computation of' 
the list of local events, for the paper's oim year-end assessment and fiadsj^se^n 
the UPI list of top story nominations that came over the wire. 

In both surveys, the respondents were asked to provide a list of the most 
important events pf 1981. Specifically, they Were instructed to name events 
^ich were important to them personally and were asked to choose events on any-.- 
level—local, sta,te, national or injtfernational. Neither group was provided wit;h * 
a list from which to. select ifems.*" Aithough-^dth AP and UPI provide- a master 
list, it was felt that this method^would limit respondent .choice and also Vould 

, set' the agenda for the respondent, rat-her than allowing him to- make his own 
selections. ... ^ , , , 

, • -0 \ 

After the community ^residents were asked for their list of important events 

and were given time to mentioh as many as they cToul^remember^^ they were given 

1 

"a list of topic areas as a memory aid. Then tHe respondents- were asked to n^e 
events which they thought had been overplayed or underplayejl. by the media during 
tlie yfear as a further help"* to their memories. - ' ^ ' * ' 'J 
,The memory aids w^re provided because previous studies (Barber, 1979; Katz 



1 . , 1977) h^e f ouim 'that recall *u>f^ews items within a short time of viewing 



et a_ 

) ' . 

or listening to them was extremely poor./ Katz et al > , found that 34% of rad^o 

listeners and 21% of television* viewers could not retail *a single item, within one 

hour of broadcast, . Aided fecall reduced the total non-remembrance to 15%. J'^is 
. . * • , - "V . ! , 

' ' . . * \ ^. ' ' • 

same study also found foreign affairs to be less well remembered than local events 
■« • > ' • ' • • 

and that more educated viewers or listeners were a^le to remember ]moi:e .items. 
Findings .from th^ Katz study provided the bs^sis for some of t}\e hypotheses of this 



study. * . . \ • ' ^ * . , ^ . 

Both the area residents and the editorial staff . were, asked to ctib^e 
the single most important event of the year from the longer list, thfiy had 
provided. Area^residents who had added events they^ thought were over- or 
underplayed could select from those items as well when clioosing the most im- 
portant evetit of the year. , ' ^ 

To determine actual newsplay of .the year's events., a content analysis 
of the stories on the front bage and on Pap^e Three of The Herald-Teleplione yas 
conducted. The newspaper ^pi|imarily serves a local function and front page 
news often only deals with |oc^l and ^rea stories. 'The top national or inter- 
national s'tory for the' day Fiil usually appear on the front page, but only if 
-the story is felt' to have s^rfcial significance, by the editorial , staff . Most 
national or international nfews from the UPI wire and, to a lesser extent, the 
New ^ork Times News Service is reserved for Page Three called The World Page. 
State events, un-less of unusual Importance, are placed on a separate state page. 
As. ayiiesult,' stafe aews is the least emphasized' type of news In the paper. The 
editorial, policy is to place heavy emphasis on local news. * 

In order to be certain that the year's events were all Included* in the 
analysis, it; was decided to examine each day's coverage, rather than to sample 
over any particular period. The analysis was conducted to determine the number 
of stories wrftteri about a |!>ar ticiilar topic as well , as the amount of .space 
devoted to those stofles* 
Results ? ^ . ' * 

Wire Service Lists / ' ' ^ ' : . . 

t ^ / Both AP and^UPI executive editors provlde3 their lists of t:he top ten 
stories. (See Table 1 ) The editors' judgment from both wire serv^.ce surveys ' 
on the' Important events of the year was quite similar. Both AP and "fe*! -editors 
listed the same fout stories In order as the most Important* Although' the other 

7 > ■ ' ' 



• . , . ■ ^' ■ ' 

six stories diffie^red domevlfiat, ail but three^of the same stories were listed ' 

, ■; . ■ / ■ • . . • . 

'by both groups. » . , . 

Since the" polls by the wire services includ^ only, national and inter^ 

V 

nation^ stories, it was not possible to m^lce close comparisons with th€^li§ts 
"■o^ The Herald-Telephone editorial staff and the Blooming ton-area residents. 
However, most of the same national and international stories also appeared on\ 
the most frequently mentioned stories by the local groups. (See Table 2) 
. Reporters/ and Editors^ Lists ^. 

The 19 reporters and- editors mentioned a^ total of 44 separate eventsl 
""oK^e 20 eventff mQSt frequently mentioned, severi were local or atate stories, 
^ ^nine wi^re national events and four wer« international events. The 10 most fre- 
quently mentioned items and the number of mentions received were as follows: ' 



• .Reagan shot (14 mentions); ^eaganomlips (13); Hostages released (10); PCB prob- * 
• lems in the community (10^^; Sadat assassination (10); Crisis in Poland (9)*; 

. ^ Indiana University wins the NCAA basketball title (8)'; Work release center loca- 

3 ^ - • 

tion (7) ; Reagan assumes' the presidency (7); and Pope is shot(6). ' 

Whin the 13 men and six womeh reporters and >e9i tors were asked in a 

separate. cfues tion *to xiame the most important event from the ones they had already 

listed, they were not unanimous; . * Reaganomacs was named by four 

persons, while three votes each were given to the inflation/recession problems, 

Sadat assassination and the Reagan shooting. * . u 

K — Four of the reporters Iwith beats covering the city, police, county' and 

.--^ucaiion named at least one story taken from^their own beats in ^their list of 

important events. None of *the^. beat -related stories found its way into the 10 

most frequeivtly m.entione'd events by the drea resid^ts. It is not. known whether 

a person considers something important because he spends a lot of time close 

- - to the subject or whether the reverse is true, however. 

. ' TwdLve of th^ reporters and editors predicted that the readers'* lists 
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^9 - ^ ^ 



would be quite different from those of the H-T staff. Although- two editors did 
not speculate as to how the citizens' lists would differ, five persons said 
the residents would list- more local storie's; three said stories which touched 
th^. lives of the residents more personally wouldi-be liste3; one person 'predicted 
a listing of more sensational news; and another expected more event-oriented 
rather than trend-oriented news from the area residents. 
Telephone Resppndeftts' Priorities - 



In fact,; the lists of important events from the Bloomington area did 



differ from those of the reporters anck editors, but not in* the* ways which were 

pre'dicted by the editorial staff oi" by the hypotheses of the , study. 

The 196 respondents in the telephone survey provided a total of 1,258 

events, or about 6.5 pe.r person. Nearly 100 diff^ent events were cited as ^ 

importai;it (more than twice as many as were listed by reporters and edlt<i)rs), but 

some were mentioned with greater frequency, ^ ^ , ' 

Although €he lists of the residents 'and the editorial staff did differ . 

• ( , • • ' ' ' 

in^some interesting ways, the two grou|^ agreed on eight of the top 10 events 

^ , \^ « , t 

of the year. ' The order was different for ^the two groups, however. (See Table^^ 

»» 

In the 10 most frequently mentioned stories, Indiana University/ s win- 
ning of the NCAA basketball championship was the only local Qven't listed by the 
residents. And in the top 15 events listed, county school redistricting wa^ the 
only other 'J^ocal item on their lirst. Reporters and -editors incliMed three local 
stories in the 10 most frequently mentioned and an additional two local and one 
state event in the 15 most frequently menf^ioned events. The editorial, staff of 
The Herald-Te lephone and the researchers had predicted that the area residents 
woyld -select mone local stories than did the r^eporters and editors. . 

In Bloomington, the unemploytneat rate wa^S' greater^ th^n 14^ in December 

1,581, yet unemployment was listed as (the 13th most frequently mentioned event. ' 

It was not known, however, how many of the respondents or their relativ'e§ and 
• • • < 

friends were out *of [jorh at the time of the survey. The unemployment issue was 



a problem close to the coiranunity, yet more distant events, having little to 
do with the respondents' ' everyda^^ves, received more attention. 

Overallj international events' were more frequently mentioned than 
might, be expected, given^the local emphasis of the H-T. Four of t«he 10 most 
frequently mentioned events had a clear international orientation, while' 
eight had a national focus.. Of the total list^of events mentioned, more than 
one-third were international (37. 1%) , about half werenational (49.4%) and 
relatively few were local evenEs (13.4%>. 

When area residents were asked to select from their lists one eyent 
♦ that; stood out from- the rest as the most important, the dssassi-nation attempt 
onTresident Reagan wis listed by 33 persons, whil^ the Polish crisis received 

\ ' ' • ' • s * ^ • • S " 

27 votes and Re^anomics was selected by 25 persons. * - . . 

\ ' - 

Telephone respondents said their chosen event was m6st important be- 
cause if affected t^he greatest number of peoplt (17.9%) or the event had some 
16ng range .effect, (9.7%) or it stood out in the res^ondent'6 mind because 
it had^ been played up so -inuch' by the* media (9.7%) . .Many respondents did not 
provide a reason^ for, their selection (33.2%). ' *• ' . 

A whole ..ran^' of items was listed as overplayed ty the media, but t)nly 

a few events were giverv more than a couple of votes. Jhe reports of the 

Libyan terrorist hit squad planning an attacjc on Reagan's life was .listed by 

\ 1 ^ * i , ^ - ^ 

20 persons fl0*9%) as overplayed, while the hostage release and Prince Charles 

and Lady Di's wedding received tiine ahd seven votes respectively. The 

Richard Ail'en affair also was selected^ by seven persons as overplayed* and 

seven others ^aid_jyiat_jthe-^media overpla^^ almost everything. » . ' 

* More media attention was failed for on certain other issues: The 

problems with the Social Security program (seven votes), Reaganomics (five 

votes) i and the cutbacks in social and educational programs (four votes). 

Again, most persons did not; list an event or could not remember one whi^h had 



be en^underp laved . * ' / 

Demographic Distribution of Residents' Respohseg 

Of the 496 respondents to the telephone survey, 94 were me^ and 102 
w^re women. Most respondents -subscribed to The He rald-T^ephone (75%) while 
4(f.4% of the ^roup subscribed to at least one other newspaper published in 
the area, the Indianapolis Star , /the Indiana Daily Student and The Courier 
Journal (LouisvilJ^, KY.) were the other three newspapers most often mentioned 
SeVerat measures of media use were taken in the telephone survey. About 



70% 'Of the respondents 'reported -having read the newspaper yesterday, while 
74.4% claimed to read* the newspaper every day. or almost every day. Reported^ 
frequency of watctiing local television news or-4is.tening to radio news was , 
lower—about half, the respondents reportjeS daily attenti<5n to^bxo^^ast news'. 

(See Tabl,e 3)... , . ' ^ ' , . ^ ' 

Educ'atiofial level of the respondents was relatively high, as might 

be expected in a universi-ty-based town. - About one-third (31.9%) of the 

respondents were' cqllege graduates or had advanced degrees. More th^n half 
'(55.1%)had-at lea^t some college education, wJrile the ^rest (13%)-'had less 
'than a 'l2th grade education- AbouL one-fodrth . (26 . 0%) rej^orted that they 

were students at the time of the study. 

'Hypothesis three, that ' educational level and media use would be - 

positively -related to the number and. range of events listed, was partially 

supported. Subscribing to The Herald-Telephone or other area newspapers 
'did not make a difference in the number of Important events recalled by the 

respondents. * If the respondent reported reading the .paper yesterday, be was 
'more likely- to list a larger number of itemS (r=.13; p=.03)-^ A similar 

relationsIii'P was found between *the report of regular newspaper re'ading and. ' 

the number of events listed. No such relationship was found between the. 

• %. ^ * ' 

pumber of events recalled and the reported frequency of watching local ot 



network television newQ,< however. 

Frequenc^of listening^ to radio news dicf cdi'telat^ positively with .the * 
number of events recalled (rT.'18; p='^OOS) . . • • 

1$ Level of education^ also showed a positive relationship with the number ' 

of important events recalled (r=.37; p=.0000). The gr^up of persons who reported*, 
not completitlg a High schoql education recalled -an average of 4.3 items, ^ 
while those respondents with a high* school diploma and perhaps some^ college 
education remembered an average of 6.4 items. C<illege gra'Suates oi;*'those / 

• . , - ' ' • • - 

with advanced degrees reca'lled an average of 7.7 item§. ^ 

Although the number of events -recalled variefi with educational at'hieV'e- * 

meat, .the* kinds ^f items listed wer§ similar ispiong th^ three groups, (See * 

* * 

Table 4) Seven Cut of 10 of the toi;;^rranked items by frequency of mention^ 

wer'e the same for. all educational levels. And contrary to hypothesis four, the 

mo.st fi;equently T.isted events given by the reporters^and editors were similar * 

regardless of educational levels Some differences in ranking by the several 

groups was observed, but six out of 10 events appeared on both the editorial 

staff's list and the list of the respondents^ no, matter what the educational level 

This similarity of choice m'ay likely result 'from tTie repeated exposure * ^ 

to news of these events, %When a big headline atory breaks,* bo th. broadcast and 

w 

• *• ^ ^ * . 

pritit .hews sources are likely' to provide extensive ^coverage. Even if a per- - 

son makes no active effort to-^'u^derstand such news, the tppic of the event 

♦ ' • ' . ; » ^ 

may well be remembe^^d. . * 

Content Ajaalysis o£ News Storio^ * ( / . . 

. A content analysis of Page One and Page Three (The World. Page) of The ^ ^ 

Heraid-Telephohe provided dat^ on the types of stories that appeared fr6m ^ 

January 1 through December 18, 1981/ . ^ ^ • - 

Stories were categorized in ways similar to the categories^ used in the ^ 
^ . . ^ - . ' 

ranTcings of the top events by the citizens^ journalists and wire services. 



•■ * • ■ • 11' 

This mad^ it possible to draw compari'sions between the way journalists, 
citizens and the wire sefvices, ranked Stories- 4nd the way those stories 
were actually played on the two main news pages ^ of > The Herald-Telephone . . 
The^e categories 'were somewhat arbitrary, but were made with the events 
of 1981 in mind. Stories* about confO^^ts be tweeri' Israel and its Arab 
neighbors were place^d^n the category labele^^Middle East, while stories 
about Iranian politics, which appeared in/the aftermath of the hostage 
crisis, were placed in a separate cate^'bry. • \ ^ 

Stories about Reagan's ecoftoijiic policies as v?ell as high interest rates 
and the recession were counted. ^s stories about the economy. Stories about 
unempl6yment, however, were not counted in with other stories about the 
economy.. This decision was in part made because it was thought that stories 
about lay-offs in local manufacturing firms, as Veil as unemployment through- 
out the nation, would receive more coverage than actually occurred. As it 
was, unemployrfn^A^ did not rank in the^ top 25 stories counted during the year. 

Nonetheless, 1981 was the year of the econemy in* the^ pages 'Oijhe 
Herald-Telephone. The topic rated 234 stories dui£ing the year (see Table 5) 
compared to 139 stori^s"^ about the Middle East. Developments Poland ranked 
third with 111 stories appearing during* the year.. 

It. was felt- that a story count should not be used as, the only gauge of 

how stories. were played in' the newspaper. Certain stores, particularly 

event-oriented stories, are by theil^ nature newsworthy for a linjited time. 

In the case of the attempt on Reagan* s life or the assassination of Egyptian 

^ , . " 

President Anwar Sadat, the greatest number of stoties was published in the^ 

days iramediately'^fpllowing the incidents. When the s-tories about event- 

\ i 

ori5nj;.e.d^ news apLp e areH^^he^ y^ ten ded t o be^-i-verv-more-spaee ^han less eveirb- 
oriented stories such as those'on the economy or local s^^ool funding (see 
Table -6) , but wefe newsworthy for a shorter time than issue-oriented topics. 

. ■ . . ■ / 

■ 13 




In this study, stories were judged as having been perceiyed as 
*'•>'• 

^ ' particularly' important by the editorial staff if those stories and the^r 
accompanying pictures received more than a qua.rter of a 'page of coverage. 
The ratiienale for chosing t?his size was that a story, becomes the dominant 
vis'ual element on the page when it is' al'quarter of.fa p^ge or more in size. 

An example of tffe importance story^ size had -in this study is found • 
in'the coverage of Sadat's death. While only 15 stories ' about the assass- 
\ inatlon appeared from the time of his death on October 6 through^ November, 

53 % .of tho§e stories received mor'e than a quarter of a pag-e of space. , 

In contrast, only 14% ^ of the stories about Sandra Day O'Connor's ^ - 
, appointment a^s the first^ woman justice on t^e Supreme Court and 10 percent 
of the stories ^b^t the shooting of Pope John Paul II received such treatment. 

Stories abbut the return of the American l^gstages from Iran rQ,ceived 
a quarter of a page or more of 'coverage 39% of the time. If only\. 

\ " " \ 

stories that appeared within the first month after the hostages' release h^U 
been considered, ' that percentage would have been much higher, S'imilarly, 
31% • ofs the stories about the as-sa^sinatioii attempt on President Reagan 
were a quarter of' a page or more in size^ and that percentage also would % 
have beetle higher if ^ only stories in March and Apr'il issues of the paper were 
'Vcounted. Such important events are covered extensively at the time of their 
occurrence and immediately after the os^currence — then covel^ag^e slacks off, 
as would be expected. On the other hand, more issue-orjjanted^ topics , like 
the economy and .the on-going ^Middle East conflict tend to be ^ctovered over a 
long period of time, but fewer stories about these events get one-fourth page 

^ ^ = ; • . ^ ' " ^ 

ot more of coverage* ' - * - 

Hypothesis five, that events receiving the most news play for 1981 would 



"*bef Included on lists of both the area residents- and the editorial Staff, was 
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. not supported. Only four out of ^he 10 most frequently covered events were 

included on either jof the lists.'' Table's provides the events which were 

most ftequently covered in The Herald-Telephone .- Reporters- and editors 

agreed/with the most covered news it'eitis on the following four events: thei 

- economy (when Reaganomics is classified in this general way); the .Polish 

ft 

crisisjj the release of the hostages; and the local PCB issue. The order of 
selection differed on the two lists. 

Area residents also matched up with newspaper \:overage on four of the 
same events. Three pf those events were identical to those selected^by the 
editorial staff. The four events V^^ere : Reaganomics; thePolish crisis: the 
release of the hostages; and the space shuttle. . 

When the amount of coverage on any given news day was compared with the 
10 most important events gelected ^by residents and the newspaper|'^ editorial 
staff, the lists don't match up any better. Table 6 provides a list of 
storie^ that received one-^fourth page or more- treatment by The Herald-Telephone . 
In descending order, the stories receiving the most news play and also 
receiving the highest percentage of that coverage in stories which t^ook one- 
fourtli page or more of copy, are as foltbv^s: the^ Sadat assassination, the 
hostage release, the Reagan shooting, the space shuttle, the conflicL-i/n 
Northern Ireland, the execution of Steven Judy, the events in El Salvador, 
Sancjra Day O'Connor named to the Supreme Court, the sale of AWACS to Saudi 
Arabia, and the -economy. Of these stories, four appeared on the reporters' 
and editors' lists (Sadat, hostage release, Reagan shot, and the economy) 
and five were most frequently mentioned ais important events by the area 
residents (SadaC, hostage release, Reagan shot, the economy, and the space 
shuttle). ' * . 

Hypothesis six, that event^ chosen by the editors in the two wire service 
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polls. will more closely match lists given by the local news staff than those 

of the community residents, was also not supported. In fact, the area 

residents matched the list provided by AP and UPI somewhat more closely 

(by or^e story) than did the editorial staff of The Herald~Telephone > S'even 

out of 10 events Xisted by AP were selected by the reporters^and editors 

a% the top stories of the year. The area j*6sidents selected -eight^of the 

* ' ' • ' 

10^^ ftvents. ' The comparison of the two local groups with UPI'*s list 

\>roduced identical results. / , 

Two factors, the ^^ency of the event, and the amount of coverage fhat 
.took Less, than one-fourth of a page> appeared to-be import^ant in determining 
whether stories about those events were chosen by citi^ns ^and reporters 
as among the top stories of the year. 

Stories about the killings -bf black youths *in Atlanta ranked fourth 

in the count of, top storie^ of the year (Table 5). Because of the large 

yolume of coverage, i'j|^as expected that stories on this topic would be* " . ^ 

chosen by residents and The Herald-Telephone staff as one of. the top stories 

of the,y6ar, but this was not the case. Only 7% of the stories about th 

Atlanta murders were a quarter of a page or more fn si'ze, and only three 

stories about t\ie topic appeared on pages one and three of the paper during 

* 

the second half of the year, A recency factor, along with a size factor, 
may be^responsible, for citizens and reporters overlooking this event. 

•"^ : * 

* ^ Stories about labor negotiations involving coal miners who .were, members 

\ '^•^ ' ** ' ' ' 

of trife /United Mine Workers ranked fourth in the total count of top stories 

of'- the year Sks played onVhe pages of The Herald-Telephone . This *story, 

, ^ « . , ' . , v • • 

however, did not into the count of top storiesj^for either the^' 

journa^sts the residents, and the stories on this topic received one- 

' - ( ' ' 

quarte^r of a page X>f coverage only 2 percent of the* time. Only two stories 

on this topic appeared during the last six months of the year. Recency and 
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size appeared again to be factors in whether residents and the editorial 
staff selected the evdnt as a top ^tory. 

In contrast, stories aSout the Monroe County CoimvmTty S'chool Corpora- 
tion's controversy surrounding redistrioting and possible -school ^ilosureS 
were ranked in the top 15 storie/^for the yearsiby residents and H-T staff ^ 
^ members, and were rarvked 16th in the bot^al count of stories^ in • the news-' 
paper. While no stories about the redistricting controversy'* appeared from 
April through August, 16 stories on that topic' appeared on Page One during 
the last four" months 'of the year^ That story was given one-quarter of a 
page or more space ^in 11% of the ca^es counte^^^. School redistricting was 

still a newsworthy issue at the end of the year as no decision" concerning 
s'chool closures had Veen made, ' - 

* ' Similarly^ stories- about the events in Poland were in the news almost 

every "day*" during the month that the.sixrvey was* conducted , " Stories about 
^ Poland ranked fourth iit the^ survey of H-T sTtaff members, first by residents, 
and third in the 'overall count. Only 7% of the stories about Poland were 

^ one-quarter of a page or more in the count for the year, while 33% 

^.of the stories prir\ted during December were one-quarter of a page or more. 
Conclusions 



This study, which was intended as an axploration^^to the news values of 
\ reporters, editors and the readers served by a daily newspaper in Bloomington, 
Ind., revealed some interesting f§cts about the way the newspaper staff may 
by incorrectly viewing its readers. The policy of The Herald-Teleph6nQ,- 



t o ^reser vejthe^^ -oewc c tori e^y-un-less-^-slETil^C'grn"rT^a^^^ " 

.national and international event event took place on a given day, may not be ^ 
. serving readejr interest. More local events were cited as "most important" 

' / ■ ' 
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by reporters and* editors than by readers. If the front page is a reflection 
of those important events, ther^ readers* may be calling for mote national and 
international, event, coverage on that page. The editorial policy may reflect, 
traditjlon or an editori?al viewpoint which is not substantiated by reader 
interest. ' • - - * 

Overall coverage in the newspaper nioes not bear out the local emphasis y 
on the frorv^ page. Since Page Che and Page Thr.ee coverage wer,e combined in 
the content analysis, it is clear that a greater volume of coverage was 
devoted to non-local items. Only one local story appeared in the lO most 
f^requently mentioned in tihe newspaper, while two additional local stories ^ 
were included in the top 15 events covered in 1-981 ^b'y Tl^jfe Herald-Telephone .. 

Another interesting- finding is the close nature of the overaj-l agree- 

ment. by area residents an^i the newspaper staff. This finding may result 

from an agenda-settihjgVef f ect on qhe part of the newspaper: editors, or it * 

may be that editors* do a bet tQ^ job of predix:t4.ng wh^t the reader wants 

/ 

to know than ciMtics would have us believe. ' , » . . 

1^ - , ♦ 

The notion that^people will consider important the events which touch 
thejr lives personally appears to be without basis in this st^dy.. Other 
than ''the lU basketball telm winning the ^championship, no local stories 
appeared ^fh tn^ residents' top 40 list. Unemplojrraent problems,^ school 
redistrictiag and the contamination of the local environment were important 
•issue's, but fTot nearly so impoi^tant as other national and international 
events ^f 'the year. ^ 

Since^this study did 4|ot ask respondents (;J.irectly to list the things 



they would like to see in the nerwspaper ,aad even left the words **new6p 
*~ . • . 



f in 



and ''story" out of the questions whjich asked respondents to identify 
tant events; it may be an interesting approach for editorial research in 
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the fupefre.. Asking questions in this manner may be more relevant to*a. 
reader's actual preferences than asking the reader what he likes or dis-- 
likes; read$ or doesn't read in the newspaper. Xh least it could serve 
as. a control on other forms of questioning. 
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. Notes " ■ ■ , • * 

; • * 

■^The' following topic'ar^as were 'nead /o respondents as an aid to re- 
calling Important event^: politics^ religidn, edocation, crime, sports, ' 
international affairs, th^environment, Science arid space, social prob- 
'lerns, energy terrorism, the economy, enter t.afiitment and* the arts, world 
conflict, bu'i^ines^ and industry and corruption. 

Poly-chlorinat^d biphenyls had befen( useJllirThTS^ manufacture of 
,electrical transformers by .a Ipcal Westinghous-e plant. The *PCB solid' 
and liquid waste had been dumped in area *^ndf ills and into the city's 
sewage system. During ^1981, the Environmental Protectiop^Agency began' 
to apply pressure to West;i»nghouse and the bwner^ of -pfoperty/where dump- 
ing ^a'd occurred. The city brought a law suit against Westinghouse *tcj re- 
cover the costs incurred Jby the cleanup of the sewers and* the removal 
. of contaminated sludge. • . * 

,3 ^ . ' 

Trying to locate a site. for a work release center in the community 

created much controversy. No^'matter what the proposal for locating the 

center, objections were raised by area residents about the danger to 
their pieighbbrhoods . 

<v « . ' ■ - ' 
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* • '. "Table 1 

^''/;''RANKJ^G OF TM TOP STORIES OF THE YEAR 
»^ Y ^^^Sm^HG WIRE SERVICES 



IJPI's 
Top 
Headlines 




The Attempt 
on Reagan 

The Return 
of' Hostages 



Sadat Assassination 

The Attempt on the Pdpe? 

Reagan and^new administration 
in Washington * 



American Economy , 

(includes Reaganomics, 'high . 

interest rates an^ recession) - 6 

Flight of jtjie Space Shuttle 7 

Air Traffic Controller's. 

Strike ^ ' \ . 8 



Sandra Day ,0' Connor,' s 
Appointment to Supreitie 
Court *J 

Developments in Paland 

Kansras City Hotel Walkway 
Collapse 

Middle East .Conflicts 



9 
10 




2 
3 
4 



6 
5 



7 



10 

9 ; 

10 



UPI' 

most 
gnif ic 



7 

4 



1,2* 



10 



Chill in U»S; Soviet 
Relations 



*The economy was listed secoiKl 
Reaganomics was vot^d first.' 



8 - 

while 



. - , Table 2 ^ 

.Rankings of Important News Events of 1981 ^ 
By Bloomington Residents, and I^ewspaper ' Staff 

N=196 " ^ 



Eveiife 



Staff 
Rank 



Residents' 
Rank 



jReagan is shot 


► 1 


3 


Reaganomics * • 




7 


Hostage Release * 




'a 


' Sadat Assassination 


3 


/ . 10 


rUD rroDieins 


o 




Po land Cr i s i s 


r 


1 


iU Wins NCAA 


5 


5 ' » 


• 

woria Keiea se > 
Center Location 


6 


— = ^ 


ji^Reagan Assumes 
^ Presidency 


6 - 


^ 6" 


Pope is shot 


7 


' 4 


opace onu ttle 




2 


Inflation/Recession 




•9 . 


■ 

Middle East"^ Conflict 

(Israel ,^nd Arab 

Countries) 




r 

11 


Unemployment 




12 


School Redistricting 


8 ^ • 


13 


Libyan Terrorism '/ 




.14 . 


Execution of Steven 
Judy 


8 




ChilL in U.S. -Soviet 
'^Relations 


9" ' 




Local School Funding 


9 




Cutbacks in Funding 
of Social Programs/ 
Education , i 


7^ 


11 



Table 3 



11 



Repor.ted Media Use of 
Blooming ton, Indiana^ Area 
Residents in Percentage 
n = 195 



Newspaper 
Reading 



Local 
Television 
News 
Viewing 



• Network 
Television 
News 
Viewing 



Radio ' 
' News 
Listening 



'^ery day/ ^ 
almost every 
day 


7^.4 


■ < « 


48.7 ' 


56.9'- 


Two or three, 
times a, 
week 


14.9 


' ,19.5 


18.5 ' 
% 


1*2.3 


Once a 
week 


'4.1 \. 


5-6^ 


10-3. • 


7.2 • 


Les6 than 
once a^ 
week 


\ 

6.7- 


20-0 


% 

22.6 

\ t ■ 


23.6' 



100. 1%* 



100-0% 



100.1% 



100.0% 



*Thfise numbers exceed 100% due to found ing. 
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. 7 

% 

% 

« * 


# 

• 


♦ \ , 

Tab 

ToQ, 10 Rankings of five 
' for Bloomingto 
N= 

'Less than 
High School 
Education 
' ' .N=24 


le 4 ^ ' ^ 

nt^ by Mucation Level 
n-area Residents 
195 

High School 
Graduate or 
High School . 
Graduate and 
' Some College 
N=102 


.23 . . 

• 

.College ^ 
Graduate or • . . 
Graduate and . ^ ' _ 
Advanced Study 

or Degree 
' ' '.N=59 . • • 




//_ Mentions 


Rank 


^ Mentions' 


' Rank 


// Mentions 


• Rank 


Reagan Assumes 
Presidency^ . 


A * 




90 


D 
~# 


^ 21 


■ 4 


Reagan Shot \ 




3 


«r 36 ■ 


3 ■ 


21 


4 


Pope Shqtr \ 


■ • , ' y 


3 


35 


4 




- . 3 . 


Sadat Aissassin7'^ \ 

ation < — ^ 
^ 


;,3- ( 


, - 


20 


- 


1 

15 


9 ■ ■ 

t 


Polish Crisis ^ 


9 


^ 1- 


■ 52 . 


2- -V 


48 . 


1 


Middle East 
• Conflict 
(Israel and 
Arab^coiifttries) , 


1 




22 


9 


16 


• 8 / 


Reaganomics 

- — I — 


6 


3 ^ 


25 




8 


19 


6 

- « 


Ui^employment 


5 


a' 


^ 19 








Inflation/ 
Recession 






22 


• . 9 


— V 

18 




Space Shuttle 


.7 


2 


53 


1 


' 29 " 


2 

■ .r ^ . 


Hostage Release 




s 


28 




14- 


io 

y\ 


NCAA Title 


to lU 


5 


4 


32 


5 


.■2X) 


5 -w ' 


Violent Cr 
Increase 


ijne 


• 5 


4 


• " 10 




■ 6 - 
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Table 5 



■i 



'Ik 



Thfe most-frequentJ.y covered topics on pa'ges \ and 3' 
of The Herald-Telephone in 1981 (Jan. 1 - Dec , 18) 

. .Number of Stories 

" ^ on topic during 4981 

(Pages V and 3)' 



3. 
4. 

5: 

6. 

7. 

8. 

9. 
10? 
11. 
12. 
13. 
■ 14. 
15^ 
16. 
17. 
. 18. 
■ 19. 
20. 



2£.- 
23. 

25. 



The^econoMy ■■tReagOTomics ; higTi 
^ interest rates, recession) 

The Middle East conflict 
^ (Israel and Arab countries) " ^ ' 

' Poland crisis 

The return of the hostages 

Murders in Atlanta 

jCoal talks-United Mine Workers 
. ^Space shuttle 
. U'.S. defense policies** 

Air traffic controllers * • 

PCBs < 

Attempt on Reaga^i' s^if e 

Local School funding \ 

Problems in NorJttern Ireland 
'Chill in U.S. -Soviet relations * 

AWACs sale 

Problems with auto in'dustry 

School redisjtricting 

El Salvador 

Social Security ' • 

Cuts in federal social programs 

Sandra Day O'Connor * 

Pope Shot 

Steven Judy /execution 

Sadat assassination - 

Reagan and the new admin;Lstratioinp|^ 



9 



216, 

139 
111 
64 
59 
57 
52 

46 



38 
37 
36 
34 
31 
28 
27 



23 
22 
20 
19. 
15 
-.14 



\ 



/■ V,,:, 



- ^ Table 6 

IJow the most frequently covered stories 
In The Herald-Telephone in 1981 (Jan. 1 



were played 
- Dec. 18) 



25 



Stojy 
TbpK 

The economy 
Hostages return 
SpapeSKuI 
Middle. East 
Reagan/ Brady Shot 
Poland 
Sad^t 

NOrt-hexn Ireland 
Atlanta killings , 
AWACS sale 

Air traffic controllers 
strike 

El Salvador 

Chill in U,S. -Soviet 
• relations ' - 

Aiito industry problems 

School redistricting 

Social Security 

Defense * 

Sandra ^ay O'Connor 
St'even Ju% execution 
PtBs 

0 

Local school funding 

Cuts in federal social 
programs. 

Pope shot 

Beans'" trial 

Reagan to power 

Coal taljks- 

Wo^k release' 




Total 
number ;^ 
of stories 
on topic 

' 216 , 
64 
52 
~ 139 

Ill 
15 
36 
59 
31 

- 46 
26 

' 34 
28 
27 
24 
52 
22'. 
19 
. 42 
V 37 

. 23 
20 
21 

a 

14 
57 
22 



Number of 
stories 
ranging 
from H - \ 
jiage in size 
'(pictures 
■included) 



22 
19 
14 



5 
5 
4 
4 

4 
4 

3 

3 

3 

3 

3 

3- 

2 

1 

2 

2 

1 
1 
1 

,0 



Number of 
stories Number 
more than ^ of 
h page Wstories 
(pictures H page 
included) or more 



4 
6 
1 
1 
2 
1 
3 
1 
0 
• 0 

0 
' 0 

0 
0 
0 
0 

\- 
0 
1 
1 
0 

0 

1 • 

0 
0 
0 
0 



26 
25 
15 
13 
12 

8' 
■ 8 

6 

4 

4 

4 
4 

3 
3 
3 
3 
3 

' 3 
3 
2 
2 

2 
1. 
1 

1 ' 



% of 
stories 
h page 
or more 



12% 

39^ 
29% 
9%' 
31% 
7% 
53% 
17% 
7% 
13% 



9% 
15% ' 

9% 
11% 
11% 
12% 

6% 
14% 
16% 

5% 

5% 

9%^ 

10% V 

5% 
7% 
2% 
0% 
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